This check & tick list is made to help you through the first steps you need to take.
https://www.expatcenterzeeland.com/expats-customer-journey We are happy to help you!

Are all documents ready?

Depending where you come from EU/Non EU and also for safety reasons, make copies of : passport, identity card, driver’s license, birth
certificate, marriage certificate, health insurance, European health insurance card, Al certificate, car/vehicle papers, school/graduate
certificates, pets identification, special medication prescriptions, medical records.

Register:
Within 5 days at the municipality where you will be located. Also if the address of first stay is temporary.

Open a bank account:
You need to take passport, BSN, proof of residence, letter confirming employment and/or previous salary slips.

Emergency: The number for emergency in the Netherlands is: 112

Call 112 in a life-threatening situation - always call 112 in a life-threatening situation or when transporting the victim is not possible - if the
situation is not life-threatening and you can transport the victim yourself, go to the GP or the GP after-hours service depending on the time.
See emergency doctors mentioned below (huisartsen Spoeddienst)

Health Information:

In case of assistance of a Relocation Services Company ask upon your arrival for a general doctor); dentist and name of hospital.

RNI resident:

If you are registered as a RNI (non-resident) in municipality Terneuzen and you need a doctor’s visit, you need to call “Huisartsenpraktijk
Triniteit” —tel: 0115 626020. You will be given an appointment with a doctor’s name. Please note that you need to pay such a consultancy
directly at the reception.

Emergency doctor : need during weekend 24 hrs & evening/night (after 17.00):

Region Zeeuws-Vlaanderen: “de HAP” phone: 0115 643000

Emergency doctor: need during weekend 24 hrs & evening/night (after 17.00):

Region Walcheren : phone 0900-1985 or with foreign mobile 0031880228104 (have your BSN number ready)
Region Schouwen-Duiveland: phone 0900-1585 or with foreign mobile 0031880228104 (have your BSN ready)
Region Bevelanden: phone 0900-1785 or with foreign mobile 0031880228104 (have your BSN number ready)

Hospitals:

Municipality Terneuzen & Hulst: Zorgsaam de Honte, Wielingenlaan 2, Terneuzen, phone: 0115 688000
Municipality Sluis: Zorgsaam Antonius, Pastoor v. Genklaan 6, Oostburg, phone:: 0117 459000
Municipality Goes: 's-Gravenpolderseweg 114, 4462 RA Goes, phone: 088 125 00 00

Municipality Vlissingen: Koudekerkseweg 88, 4382 EE Vlissingen, phone: 088 125 00 00

Municipality Zierikzee: Koning Gustaafweg 2, 4301 NP Zierikzee, phone: 088 125 00 00

(https://www.adrz.nl/spoed/ - For acute and emergency care, the hospital in Goes is open 24 hours a day.
The hospitals in Vlissingen and Zierikzee do not have an Emergency Department.

YOUTH Health Care:
“Every child in the picture” is a policy of the municipality. GGD Zeeland offers all arriving internationals to make use of youth health care.
Families with children can contact PAbureau-jgz@ggdzeeland.nl or by phone: +31(0)113 249315

Signing up for Health Care:

If you join the Dutch Social Security you are obliged to enter the Dutch health care system; if you are detached for social security you need
to carry an European Health Insurance card or you have an Al certificate and you apply for a S1 or E106 form with your health insurer in
your home country. See our website for this information: https://www.expatcenterzeeland.com/expats/health-insurance

Police: Number to call: 0900-8844

In case of lost or stolen documents Always go first to the local police of your municipality to receive a police declaration
Addresses:

Terneuzen: Rosegracht 15 ; Hulst: Van der Maelstedeweg 52 ; Sluis/Oostburg: Trageldam 1

Middelburg: Achter de Houttuinen 10 ; Goes: Valckeslotlaan 6 ; Vlissingen: Breestraat 15 ; Borsele: Stenevate 6, (Heinekenszand ;
Schouwen-Duiveland/Zierikzee: Kerkhof 5

Find a home
Rent or buy —in case of assistance of a relocation service company they can help you or see our website for this information:
https://www.expatcenterzeeland.com/partnerships

Utilities, telephone & internet
In case of assistance of a relocation service company they can help you or see our website for this information:
https://www.expatcenterzeeland.com/expats/housing-information

Exchanging a driver’s license
For EU and non-EU there is a different ruling. Non-EU driver’s license can be used for a maximum of 6 months. See our website for further
detailed information: https://www.expatcenterzeeland.com/expats/drivers-license-netherlands
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